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H.O.P.E. for Animals, Inc. ("HOPE") respects your privacy, and we want you to understand the ways in which we do and don't use the information that you transmit when you visit our websites. This privacy policy applies only to the consumer-facing United States-based websites controlled by HOPE and/or its subsidiary and affiliated entities where this privacy policy is posted (collectively, the "Sites"). BY USING THE SITES, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS PRIVACY POLICY. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS PRIVACY POLICY, PLEASE DO NOT USE THE SITES.

The web is an evolving medium. If we need to change our privacy policy at some point in the future, we'll post the changes here. You can tell when this policy was last revised by referring to the "Last Updated" legend at the top of this page. Any changes to our privacy policy will become effective upon posting of the revised privacy policy. Use of the Sites following such changes constitutes your acceptance of the revised privacy policy then in effect. Thanks for making our Sites a part of your discoveries online!

The Sites are controlled and operated by us from the United States, and are not intended to subject us to the laws or jurisdiction of any state, country or territory other than that of the United States. Please note that we do not represent or warrant that the Sites are appropriate or available for use in any jurisdiction outside of the United States. Those who choose to access the Sites do so on their own initiative and are responsible for complying with all local laws, rules and 

General Privacy Notice

This section of our Privacy Policy relates to collection of information from individuals who are thirteen years of age and older.

What Information We Collect

The information gathered through our Sites falls into two categories: (1) personally identifiable information voluntarily supplied by users to our Sites through optional registration or other methods and (2) non-personally identifiable information that is routinely gathered as users navigate through our Sites as well as supplied to us by our users.

Personally Identifiable Information

Our site does not require any personally identifiable information unless you choose to make a donation or sign up as a member of HOPE.  In that case, we do require the submission of personally identifiable information, such as your name, address, telephone number, e-mail address or credit card number.  We use Paypal for all financial transactions, and HOPE does not have access to, or store any of your financial information.

As a member of HOPE, or if you choose to provide us with your name, address, phone number and email address, we may contact you with upcoming events, newsletters, updates on adoptions, and requests for volunteers or donations. We may use your personally identifiable information to confirm your registration with the Sites or to confirm a donation or other transaction through the Sites, to e-mail you important information regarding the Sites, or to inform you of changes to this privacy policy or our Visitor Agreement. Because this information may be critical to your use of the Sites, you may not opt out of receiving these e-mails.

Of course, even if you want to remain anonymous, you're still free to take advantage of the wealth of content available on our Sites without registration.

Non-Personally Identifiable Information

We and/or our third-party service providers collect non-personally identifiable information, which does not identify you when you interact with the Sites. Non-personally identifiable information is generally collected from four different sources: cookies, web beacons, IP addresses and information that you voluntarily provide.

IP Addresses

Our web servers automatically collect limited information about your computer's connection to the Internet, including your IP address, when you visit our Sites. (Your IP address is a number that lets computers attached to the Internet know where to send you data - such as the webpages you view.) Your IP address does not identify you personally. We use this information to deliver our webpages to you upon request, to tailor our Sites to the interests of our users and to measure traffic within our Sites.

We may share your information with our affiliates, joint marketing and strategic partners and other unaffiliated third parties for research, administrative and internal business purposes, as well as for their marketing purposes. If you would prefer that we do not share your information with third-party marketers, please contact us.

Sometimes, we might also contact you directly about our own or others' products and services, and we may also combine information we receive from you through the Sites with outside records to enhance our ability to market to you those products or services that may be of interest to you. If you'd prefer that we not contact you regarding products and services that we believe may be of interest to you, just indicate email us at info@hope-for-animals.org
In the unlikely event that all or substantially all of our assets relating to our Sites are sold or transferred to another party, your personally identifiable information may be transferred to this acquiring entity. Finally, we may disclose your personally identifiable information to third parties if we believe we are required to do so in order to comply with law (including court orders and subpoenas); to comply with requests from law enforcement agencies or the government; to enforce our Visitor Agreement; to protect our rights, privacy, safety or property and the rights, privacy, safety or property of our employees or other users of our Sites; to protect our operations; and to permit us to pursue available remedies or limit the damages that we may sustain. Non-Personally Identifiable Information

Because non-personally identifiable information does not identify you, we reserve the right to use it for any purpose, and to share it with third parties for any purpose. For example, we may present information such as aggregated statistics on traffic to various pages within our Sites to our advertisers to help them understand our audience and confirm the value of advertising on our Sites. Please note that to the extent any non-personally identifiable information is combined with personally identifiable information, the combined information will be treated as personally identifiable information for as long as it is so combined.

Third-Party Sites

You should note that our Sites include links to other websites whose privacy practices we don't control. For example, you may link to one of our partners to book travel, for other e-commerce purposes, or for additional content. Once you leave our servers (you can tell where you are by checking the URL in the location bar on your browser), use of any information you provide on other websites is governed by the privacy policy of the operator of the site you're visiting. These parties may have privacy policies and practices that differ from ours. If you can't find the privacy policy of any of these sites via a link from the site's homepage, you should contact the site directly for more information. We encourage everyone to be proactive in understanding how his or her information is collected and used online.

Third-Party Advertisers

We may use third-party advertisers to serve advertisements on the Sites. Please be advised that such advertisers may use cookies, web beacons and other technologies to, among other things, enable such advertisers to monitor which ads have been served to your browser and which webpages you were viewing when such ads were delivered. PLEASE NOTE THAT THIS POLICY DOES NOT COVER THE COLLECTION AND USE OF INFORMATION BY ADVERTISERS.

Accessing Your Information and Changing Your Elections: If you want to change your election on how we use or share your information, or you wish to review, update or delete the information you have provided us, please contact us via email: info@hope-for-animals.org.

Security

Discovery seeks to safeguard the personally identifiable information you provide. As effective as our safeguards are, no security system is completely impenetrable, so we cannot guarantee the absolute security of our database, nor can we guarantee that personally identifiable information you supply won't be intercepted while being transmitted to us over the Internet.

Contact Us

If you have any questions regarding this privacy policy, please contact us by e-mail at info@hope-for-animals.org. Please note that e-mail communications will not necessarily be secure; accordingly, you should not include credit card information or other sensitive information in your e-mail correspondence with us.

Last updated: May 12, 2009
